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November 28, 2018 

VIA ECFS 

Marlene Dortch 
Secretary, FCC 
445 Twelfth Street, SW 
Washington, DC 20554 

Re: Requests for Waiver of the Hearing Aid Compatibility Volume Control Reset 
Rules, Docket No. 18-307 

Dear Ms. Dortch: 

 
Ultratec clarifies that its waiver request of November 16 is intended to be interpreted as a request 
to waive both section 68.317(g) and section 68.317(h).1  In furtherance of that clarification, 
Ultratec notes that the devices listed in its request support both public switched telephone 
network (PSTN) and Voice over Internet Protocol (VoIP) services. 
 
 
 
 

Respectfully submitted, 
 

 
By: /s/ Kevin Colwell   

Kevin Colwell 
Vice President of Engineering 
Ultratec, Inc. 

 
 

                                                 
1 Letter from Kevin Colwell, Vice President of Engineering, Ultratec, to Suzy Rosen Singleton, Chief, 
Disability Rights Office (Nov. 16, 2018), 
https://ecfsapi.fcc.gov/file/11280025227428/Ultratec%20Request%20for%20Waiver-c3.pdf.  
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